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MEET OUR NEW COO

2021

BOARD OF DIRECTORS Johnathan Elder joined the RMHD team as our Chief
Operating Officer in October. Previously, Johnathan worked
for Medical City Healthcare in a variety of roles including

SHAIR ABVISOREEOARE operations, supply chain operations, financial analyst, patient
Gzl (el JPOhIT ﬁl:_l;m/: : experience and patient advocacy. Previously , he has served
LR VZ:JCBGn' Srt = on our RMHD Young Friends Board and was also involved
Bert Crouch WiIIiang.CoIIins with the Young Friends group at
SECRETARY Cile Crouch the Ronald McDonald House in
Lauren Swann Carol Dalton Wichita, Kansas. When asked
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STAY CONNECTED!

Follow us on social media for RMHD news, family updates &
happenings around the House! Simply search for rmhdallas.
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why he wanted to join the RMHD
family, Johnathan shared, “Every
day we get to wake up and choose
to do something great. My passion
is serving others, especially our
world’s future. The mission of the
Ronald McDonald House is my
something great! I'm honored that
my family has been blessed with
this amazing opportunity.”

THANK YOU TO THE ADDISON ROTARY CLUB

A big thank you to the Addison Rotarians, sponsors and
volunteers who made the 2021 ARO golf tournament a success
for the families living at RMHD. Since 2008, the Addison
Rotary Club has worked tirelessly on this extremely fruitful
event for which RMHD is the sole beneficiary, raising well
over $2,000,000 for our mission. This year’s tournament was
on September 13 and raised nearly $150,000. The families,
volunteers and staff are deeply grateful to presenting sponsor
Walker Dunlop and our friends at the Addison Rotary Club.




HAPPENINGS AROUND THE HOUSE

CFO of the Year
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Congratulations to our very own

RN
Whitney Newelll Along with 16 N ¢ o & e - P V\TA V\é%&ga{
other Dallas area CFOs, Whitney L BN R \ ‘ » ) LK < i Fovoncons
was named CFO of the Year by ' b B e 7 % "S- ] h -
the Dallas Business Journal. If you L \ i -
know Whitney, you know she is very - o . L | DR . , Cﬁ““

deserving of this honor. 2 S, L T ‘ﬂ

Volunteer Day

RMHD’s young professionals group,
Young Friends, spent a Saturday in
October organizing our playroom,
completing various work projects, and
helping make the House a home-away-
from-home for our families. Interested
in joining Young Friends2 Email Kathlyn
McGuill at kmeguill@rmhdallas.org.

Macy’s Shopping Spree

Our guest families and staff were
treated to a shopping spree at the
brand new Market by Macy’s store in
Flower Mound. We were blown away
by Macy’s generosity. Thank you!

Shiloh Turns 7 — Generous Kids

In August, we celebrated
Shiloh’s 7th Birthday!
Thank you to everyone
who sent cards and gifts
to our favorite Chief
Cheer Officer.

A huge thank you to 8
year-old Geet Parikh who
set up a lemonade stand in
his neighborhood to raise
money and collect items [ TN 7 Y
for our guest families! -t ’ I




Meet lzaiah Cantrell
2021 Trains at NorthPark Kid Conductor

On Saturday, November 13, lIzaiah Cantrell officially cut the
ribbon to kick off the 35th Trains at NorthPark Holiday Season.
Izaiah was born with four congenital heart defects and at two-
months old underwent his first open heart surgery. Izaiah’s family
had no idea where they were going to stay during his surgery and
recovery. Thankfully, another parent whose child was suffering
from heart defects introduced Izaiah’s mom, Esther, to the Ronald
McDonald House of Dallas.

and his family. Esther shared, “The House has so many memories for us. They
have seen us through his first surgery, his first steps and has been a safe space
for our family after many trying times in our child’s life. It is a place where we
could just take a moment to breathe and regain ourselves so that we could
take better care of Izaiah.”

The Trains at NorthPark is RMHD’s biggest fundraiser, bringing in around $600,000 every year. Due to
COVID-19, we saw a 64% decrease in attendance in 2020. We are hopeful that the 2021-2022 Holiday
Season will exceed our expectations, but we need your help, so please suggest to your friends and family to
visit the exhibit. You can purchase tickets and find more information at www.thetrainsatnorthpark.com.

Thank you to Kate McCoy and Kelley Schadt, our 2021 Trains at NorthPark Co-Chairs, and

our Honorary Chairs, Candice and Tony Romo, for helping us bring joy and wonder to the
thousands of families who visit the exhibit.




RMHD Family Room

Scottish Rite for Children Orthopedic and Sports Medicine

Did you know that we have a family room at Scottish Rite For Children
in Frisco? Our Ronald McDonald Family Room offers a place of respite
and relaxation within the walls of the hospital. It provides a home-like
environment for parents as their child undergoes surgery, procedures or
participates in therapy.

Volunteer

Our Family Room depends on volunteers to serve our mission of keeping
families together. We need volunteers Monday-Friday from 8am-5pm.
This is a great volunteer opportunity for our supporters who live north
of Dallas. For more information, contact Caitlyn Carter, our Volunteer
Services Manager at ccarter@rmhdallas.org.

We are always in need of items to help our Family Room run smoothly. Below are some of our most needed items.

* Individually packaged snacks * Coffee and tea K-cups (regular, decaf)
* Small bottled water * Paper products (plates, napkins, paper towels)

ltems can be delivered to 4707 Bengal Street Dallas, TX 75235. Be sure to label them as Family Room Wishlist.
0

2> Meals That Heal

In July, we began slowly reinstating our volunteer program per guidelines set by our global
organization Ronald McDonald House Charities. We invited back front desk and kitchen
volunteers who had a history with us and proof of vaccination. We also began reinstating our
Meals that Heal cooking program to include one meal a day prepared by 6 volunteers that have
proof of vaccination. That program has been slow to come back and RMHD is still absorbing the
costs of preparing the majority of the 3 meals a day that feed our families.

As the pandemic continued into 2021 and now 2022, providing 3 meals a day has come at a
high cost. We have had some meal groups return and others support with catering or cash, but
the fact remains that we continue to pay for most meals to our families. Please consider donating
a catered meal.

Fast We are currently serving 35-40 people. Each meal costs approximately $350.
Facits: We are in need of lunches and dinners. Lunch is served at 12pm and dinner is served at 5:30pm.
[

Interested? Send an email to Johnathan Elder at jelder@rmhdallas.org
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40 Years of Gratitude

It's impossible to know the impact your support has had on the 40,000 families
who have stayed at RMHD. Here is just a glimpse into what RMHD has meant
for our guest families since we opened our doors in 1981.

*“Your House has become our home and you “RMHD has been such a blessing to our
have become our family. Thank you for kindness, family- It is a nice place for us to stay and
opening your hearts, for comfort and smiles.”® not have to worry about where to stay

next week, day, or month- It has been a
place for emotional support as well- It is

“Having a medically complex child is not only nice to come to the House after a long
heartbreaking, but also isolating most of the time. The day at the hospital and see kids playing
Ronald McDonald House of Dallas not only helped us and happy-”

with basic needs, but also offered us a loving home with
a beautiful community. We will be forever grateful to
all of the team, staff and volunteers for promoting such
a beautiful place where people come together to help
and support each other. We learned a lot about human
kindness while we were there and it felt wonderful not to family is completely taken care of down to
be alone in this journey. Thank you!” the smallest detail. | don’t have to focus on
anything except my child.”

“When I'm at the Ronald McDonald House
| feel like a completely different person, like
maybe things aren’t so bad after all. My

“The Ronald McDonald House of Dallas is truly a blessing! They “The RMHD staff and volunteers mean
have given us a place to stay and food so we don’t have to constantly a home away from home, it means a
spend money on the basic necessities during the times my son is in the peace of mind. My family is forever
hospital or when we have to drive to Dallas for doctor visits. I do not grateful to the RMHD for giving us
have to worry about things like where to wash clothes, or go eat, [ am a place of comfort while dealing with
able to focus more time and attention on my son.” hard times.”

“RMHD has gone above and “We think about our time spent “Our son has had 11 surgeries over his
beyond to make our stay here there often and can’t thank the lifetime. For over 18 years, the House
as comfortable as possible: This people there enough. It made a was our home away from home. It
means more to us than you very sad experience a little more allowed us to get some rest, to eat, to
could ever know- | tru,y believe bearable and we will forever have be close and keep our fam||y together_
that the positive atmosphere changed hearts because of this A place of respite and at times a place

Z?re . ath I/ZMH.Dk s o helpézq place. All T want to do now is serve to bond with other families. It has been
m o ea quIC er an e those in need!” . true blessing "
doctors thought he would-” .

Thank you for helping us keep families together, inspire strength,
and give love and support to families whose children are receiving
essential medical care. You make our mission possible.



FAMILIES ARE STRONGER
WHEN THEY ARE TOGETHER

40 years ago, the Ronald McDonald House of Dallas was built upon
the simple idea that nothing else should matter when a family is
focused on healing their child—not where they can afford to stay,
where they will get their next meal, or where they will lay their head
at night to rest. But none of this is possible without you. More than
90% of our funding comes from private donors like you, and every
dollar you give helps keep families together.

$100 helps cover one month of supplies
for our Ronald McDonald Family Room.

),

$350 helps cover the cost of one lunch
or dinner for our guest families.

h)
J

$500 helps us provide family activities
and programs for a month.
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2021 Annual Fund
Committee

$2,500 helps us light and heat or
air-condition our House for 1 week.

>

Chairmen:
Haylie & Bert Crouch

$5,500 helps cover the cost of one
guest room for nearly 2 months.

Katie & Scott Head
Claire & Stephen Raggio o
Lillian & Adam Richey

To make a donation, use the return envelope or contact Diane Fullingim,
Chief Development Officer, at dfullingim@rmhdallas.org or 214-624-5365.

Committee:
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Keeping families close™

Ronald McDonald House of Dallas (RMHD) is keeping
families together, inspiring strength, and giving love and
support to families whose children are receiving essential
medical care.

In an effort to lessen the burden, reduce stress, keep the
family intact, and enhance the quality of life for these families,
RMHD provides temporary housing in a caring home-like
atmosphere. The Ronald McDonald House program was built
on the simple idea that nothing else should matter when a
family is focused on healing their child — not where they can
afford to stay, where they will get their next meal, or where
they will lay their head at night fo rest.

The trademarks used herein are owned by Ronald McDonald House Charities and its offiliates
and are used under license: Ronald McDonald House of Dallas, Ronald McDonald House of
Dallas Logo and RMHD.

March 27-April 2, 2022

SPRING FIESTA: L& LUZ DE L& LURE
Coming in Late April or Early May 2022

ADDISON ROTARY OPEN
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Liquid hand soap
Swiffer wet & dry refills
Paper towels

Clorox wipes

Toilet Paper

Woater bottles
Tide pods

Questions? Contact Johnathan Elder at
jelder@rmhdallas.org or 214-624-5355.



